Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBO€, COXPaHsieM IJIaBHOE

CeHTa0ph Bcerga acCOIMUPYETCS Y HAaC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4aJlo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA M [lopTan rocyaapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.
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BesonacHocTb M NpaBo busHec JOKYMEeHTbI 3ApaBooxpaHeHMe

Kopotko o [TopraJe

[Topran rocycayr Cankr-IletepOypra gu.spb.ru ¢ 2007 roga sBiseTcs €IUHBIM
nyreBoauTeneM 1o rocyciayram IlerepOypra. 31ech MOKHO HE TOJIBKO O3HAKOMUTBHCS C
MOPSIIKOM TOJIYYEHUsI TOCYNAapCTBEHHBIX M MYHULUNAIBHBIX YCIYr Ha TEPPUTOPUU
Cankt-Ilerepbypra, HO W TOJIATh OJJIEKTPOHHBbIE 3asiBleHUst Oonee uyem mno 150
rocyciayram. JIroool nerepOyprkelr MoxeT 0e3 Tpyaa nmojaTh oHjaaH-3asBiaeHre B 3AIC,
JTUCTAHIIMOHHO 3alMCcaThCs K Bpayy WIHM OT/aTh peOeHKa B IETCKHUM cauK H mKoiy. Ha
obnoBnennoM Iloprane rocyciyr Cankr-IlerepOypra mMOSIBUIOCH HEMAO TOJE3HBIX
HOBOBBEJICHUM, MPU 3TOM COXPAHWJIUCH Bc€ (YHKIMM W BO3MOXHOCTH IpeablayIen
BEPCHUHU.

B npouecce o0HOBJIEHNSI

B npouecce coznanust HoBoro IlopTana yduThIBaaIoCh MHEHHUE JIIOJICH, MOJIb30BABLINXCSA
npeabIaye Bepcuei, a Takke Obuta co3ana (pokyc-rpymnmna, IpUHUMAaBIIas y4acTHe B
TECTUPOBAaHMU HOBOHM. Takoil MOAX0A MOMOr pa3pabdoTYMKaM  CO3J1aTh YAOOHBIN U
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTHUBHO TOHSATHBIA M  JOCTYNHBIH  JIIOOOMY
NOJIb30BATENI0: U TOMY, KTO yxke oOpamaincs k Ilopramy panee, n mpuiienmeMy Ha
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[lopran Bhoepsele. [l NOHMMaHUsA TAaKOro0 MHOI033Ja4yHOTO M HACBHIIIEHHOI'O
uHpopMalMel HMHTEpHEeT-pecypca HEOOXOIUMO ObUIO CJeNlaTh €ro MaKCHUMallbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI TIIOJIy4EHHBIH B pe3yibTaTe CcalT He OTIyruBal
N0JIb30BATENS CII0KHOCTBIO CBOEH CTPYKTYPBI, @, HAIIPOTUB, [IOMOTaJl EMY pa3o0paTbCs U
OBICTPO HANTH HYKHYIO HH(POPMALUIO.

I'ocycayru B [leTrepOyprckom cTuiie

[lepBoe, Ha yTO OOpauacib BHUMaHUE, 3aias Ha HOBBIN [lopran, — 310 Au3zaiiH. OH cTan
COBpeMEHHee M mpoie anas Bocnpusatuss. MHrepecHo, uro HOBBIM au3aiiH [loprana
gu.spb.ru BeimomHeH B KoOpenauHre ¢ EnuHbiM moprtanom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caiiTa — Bce 93TO IOMOraeT IOJIb30BATENIO0 JIETKO OPHUEHTHPOBATbCS HAa Pa3HBIX
rOCyJapCTBEHHBIX MOPTAJaX U HE MCIBITHIBATh CIOKHOCTEH MPH MEPEX0/1€ MEXK1Yy HUMH.
[Ipu stOoM co3marenssM oOHoBIeHHOTO [loprama Qu.Spb.ru ymamoce y4ecTb OIBIT
pa3paboTuuKoB (enepaabHOr0 pecypca gosuslugi.ru, coxpaHuB YHHKaJIbHOE JIHIO
nerepOyprckoro Ilopranma rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BbIIIOJIHEH B OCHOBHBIX
nBeTax OpeHja TOCyclayr, HO BMeCTe€ C TE€M HUMEeT SPKO BBIPAKEHHYIO
UHIMBUYyadbHOCTh. Ha nororturne m3o0pakeHbl pa3BelleHHbIE MOCTHI — 3HAMEHUTBIN
cuMmBoOJI ropoaa Ha Hese. B mposete MOCTOB pa3iIn4MMbl OYEPTaHUS CTPEIKU-KypCcopa,
CUMBOJIM3UPYIOLIEH 3JIEKTPOHHOE MPABUTEIBCTBO M AIIEKTPOHHBIE TOCYAapCTBEHHbIE

YCITYTH.

roc CaHkT-lMeTepbypr
ycnyru @ KR r5cycnyru P YP

Yto0 eme N3MEHUJI0CH?

Ilomumo nu3aiiHa KapAWHAIBHBIE W3MEHEHUS KOCHYJIHWCh M Katajora yciyr. Tenepb
MOJIH30BATENIO Mpe/iaraeTcsi HECKOJIbKO BApUAHTOB MOUCKA HEOOXOIUMOM yCIIyTH:

IlepBbIil BapuaHT — HENOCPEACTBEHHO KaTaJor yCIyr. BMecTo UIMHHOIO CHHCKa,
KOTOPBI ObUT pa3MelieH Ha cTapoit Bepcun [loprana, moiap30BaTenh BUTUT KOMITAKTHBIN
nepeueHs u3 12 pasnesnoB, KKl U3 KOTOPBIX COJEPKUT COOCTBEHHBIN CITMCOK YCIYT,
B KOTOPOM HECII0KHO pa300paThCsl.
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BTOpOfI BapHaHT — IIOHCKOBasg CTPOKA. C ee IIOMOIIBIO ITOJB30BATCIIb JCIKO MOXKCT
HaWUTHU HYXHYIO YCIYI'Y, IdKC €CJIM OH HC 3HACT, KaK ITOJITHOCTBIO 3BYUYHUT €C HA3bIBAHUC.
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Tpetuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00yaky TeroB». Ha Iloprase mosiBHIICS TepeyeHb KIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJAPHBIMU KU3HEHHBIMHU CUTyallUsIMU. Takum
o0Opa3zom, kax bl mocetutens [lopTana MoxkeT pa3o0parbes, Kakasi yciyra Hy)KHa eMy B
KOHKPETHOM clTyuae.

Thl C ¥HOro no norp cveHa puo yTpaTa I0KYMeHTOB HEenonHaA CeMbA HU3KWUW YPOBEHL AOXOA0B

cemMbA \Kallero 06, P rocyaapcTeeHHble Harpaabl noTepA KopMWibLa TPYAHAA XXU3HEHHaA cuTyauma Marepuncxuﬁ Kanutan
cBMgeTenscTea npasa u NbroTbl BETEPaHOB BbIX0/ HA NEHCUD nbrothi no AKX YAYULLEHWE XUNULUHBIX YCNOBUI WHAWBUAYANLHOE KUTULIHOE CTPOMTENLCTBO

NoCcTpaaaBLUMe OT NOAUTUYECKUX penpeccuil VYCbIHOBNEHUE (onuepeHMe) NpUemMHan cemba TPYAOBOM AOrOBOP NpeKpalleHua AeATeNLHOCTU CTpaxoBaTenem

JononuutensHbIM 00HYycOM cTana ¢unbTpaiusa. OHa MO3BOJSIET OBICTPO OMPEACTUTHCA
CO cIocoOOM MOJYyUYEHHUs YCIIYTH — OHJIalH, yepe3 M®L] wnu mytem TMYHOro o0palieHus
B oprad BiacTH. Hy u, KOHEYHO, MOMOraeT COKpaTuTh OOBEMBI IMOHMCKa, YTOOBI HE
MPUILIIOCH JINCTATh JUIMHHBIN MEpEeUeHb yCIyT. YTO HEMaAIOBAaXKHO, ¢ oMol [loprana
MOKHO HE TOJIbKO IMOJaBaTh 3asBICHMS MO YCJIyraM OHJIallH, HO M OTCIIEKUBATh XOJ
OKa3aHUs YCIYTH, 3asBJI€HHE M0 KOTOpoi Obuio nmogaHo B M®PII nnu uepe3 MoOuibHOE
npunoxxenue «l'ocycnyru Cankr-IlerepOypra». [lannas ¢yHKUuMsS AOCTyMHA B JTUYHOM
KabuHeTe noab3oBatens [loprana, B pa3aene «3asBIeHUN».

Eme omHO HOBIIECTBO, KOTOpPOE MOSBWIOCH HAa HOBOM I[loprame — wmHbOpMmarmoHHas
JIOCKa. DJTO CHElNUabHBIA OJIOK, cOOpaBIIUi BCIO TOJIE3HYHO HH(OpPMAIMIO B OJHOM
paszzerne ¢ yqoOHOUM HaBUTAIMel Mo Marepuanam. Terneps MmoJib30BaTellb BUAUT Haubolee
NOMYJISIPHBIA W TIOJNIE3HBIM KOHTEHT cpa3y ke mnpu Bxoje Ha [lopram. C momouisio
UH(}OTOCKH MOXKHO y3HATh, 4yTo Takoe ECHA, mpouuTaTh Mosie3Hyr MHGOPMAITUIO IS
poautesned, ycioBus HOBoro konkypca «lT—Illkona 2016/2017», ckadyath MOOMIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» m muoroe apyroe. Mupopmanmonnas
JIOCKa IMOCTOSIHHO ITOTIOJIHAETCS HOBBIMU aKTYyaJIbHBIMU CBEJCHUSMHU.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJICKTPOHHBIX IJIATEXKEH M YIUIAThl TOCYAAPCTBEHHBIX MOILIUH MO CaMbIM
MONyJsApHBIM  yciyram. B 1maHHOM pa3ferne  MoJb30BaTellb  MOXKET — OIUIaTUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOETO TpaHCIIOHAEpa sl mpoe3da 1o 3amagHoMmy ckopocTHomy auamerpy (3CL).
Cpeny HOBIIECTB — BO3MOXHOCTH YIUIATHI TOCIOIUIMHBI 332 pa3MeEIIeHHE PEeKIaMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapToOi
(Visa/Visa Electron, MasterCard, Maestro) wuam u3 3JIEKTPOHHOTO KOIIIEJIbKa
«Sunekc./lensrun». OOpaboTka NMEPCOHANBHBIX JAHHBIX MPOUCXOIUT HA 3alUIIEHHOU
CTpaHUIE MPOIECCUHTOBOM CHCTEMBI, MPOIIEANIeH MEXIYHAPOAHYIO cepTUudUKaluio, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adcoOTHO Oe30MacHO.
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Takoro panbie He ObLIO

Hosblll monesHb pasnesn, KOTOpbIM mnosiBuiica Ha Iloprane rocynapCTBEHHBIX YCIyT
Cankt-Ilerepbypra — «llomomb u momanepxkka». Pasmen mpencrtaBisieT co0oil MUHHU-
sHIMKIoNeu0 o Iloprane U 00 OCHOBHBIX yCIyrax M COJEPKUT OTBEThl Ha YacTo
3a/J1aBa€Mbl€ BOMPOCHI MOJb30BaTeNeil. B yacTHOCTH, B pasjene €CTh MHCTPYKIUS IO
aBropu3anuu Ha [loprane m uHbOpMaIMs O MOJYyYEHHH PE3YJIBTATOB 3JICKTPOHHOTO
3asBIICHUSI, CBEJCHHUS 1O Hamboyee MOMYJSIPHBIM YCIyraM, HaBUTALMs IO pasjesiaM
[Toprana, a TakKe CCBHUIKM HAa HWHTEPHET-PECYPChl TOPOACKUX CIYXKO M KOHTAKTHI
«ropsuux JuHUW». Takke B pazfene pa3MElIeH OIpOC O KadyecTBE MPEI0CTABICHUS
rOCYJApCTBEHHBIX M MYHUIMNaIbHBIX ycuyr Cankt-IlerepOypra. Ompoc co3maH s
BBISIBJIGHUS. MHEHHSI Tpak[gaH, oOpallaBmIuXcs 3a ModydeHueM rocyciayr B CaHkT-
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[TerepOypre, a ero riaBHasl IeJib — KA4YE€CTBEHHBI MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHbIX yciyr B CankT-IletepOypre u nanbHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BuanM, ¢yskiuonan [loprana HenpepsIBHO pa3BUBAETCA: JOOABISIOTCS HOBBIE
AIIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl HETEPOYpXKIbI HE
OTKJIaJIbIBAJIM Ha MOTOM PEIIEHUE CBOUX TOCYJAapCTBEHHBIX BOIIPOCOB, BEJlb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!
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